SmartCase offers the best of two worlds: a suite of off the shelf case

management modules, developed by a company with a long-standing

reputation of providing solutions to organisations globally, and the ability to S C
customise them quickly and easily to get an exact fit. Your ways of working m O rt O S e
can be quickly and easily implemented using the underlying ‘no code’

technology built into SmartCase, avoiding the need for IT development . .

projects historically required to adapt software to fit your needs. You can For Pollcmg

even add your own branding to make sure it feels like an extension of your
own systems.

SmartCase works for you:

=D B

ex)o
o
&0

ot B @ O

Configurable
Information fields and process steps can be quickly and easily configured to suit your ways of working
using ‘no code’ technology. Smart forms adapt based on user-selected answers.

Scalable
Manage one incident through to a complex global investigation.

Secure
Comprehensive role and user-based permissions and logic to protect your data.

User friendly
Customise menus to specific teams or users. Create pre-defined reports and live dashboards.

Easy to search
Find information quickly by creating saved search options and searching text inside attached documents.

Access anywhere
Access via any device from desktop to smartphone or via our Apple or Android app.

Interoperable
APl integration with other applications and external databases or data sources.

Always up-to-date
If you choose to access SmartCase through a web browser you will always get the most up-to-date
version and capabilities.
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Your end-to-end process will be more efficient at every step:

All your Police process Record activity - Case file

information workflows making it fully auditable  Link analysis preparation
in one place

Log or import Trigger workflows Manage and Create one ormore  Create reports.
isti record investigation cases linked to an )
new ond.exmtmg and process . vestig ( . . Manage disclosure.
information. updates at defined team activity. investigation.
times or steps. Record outcomes. Identify trends Automate co_urt
and links. bundle creation.

No more Tailored Demonstrate Unlock insights Avoid duplication
SWitelgligle] to policing Compliance
between systems processes

The technical basics:

= Microsoft Azure cloud hosting or on-premise
deployment options (requires webserver capable for
.Net application, such as IIS).

= Database agnostic — can sit on MySQL, Oracle, DB2,
Informix etc.

= Open technology connectivity and system methods ‘ .
— ODBC, OLE/DB, ADO type connectivity. : g

Learn more
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